WOMEN’S TOURNAMENT TICKET CATEGORIES AND SEATING
Q.

What are the ticket prices for the Women’s Tournament?

A.

Children’s tickets are just $5 for all matches and adults start from $20. To download a full
range of ticket prices for the Women’s Tournament click here.

Q.

Are there any service and delivery fees added onto the advertised price? Why do I have to
pay additional fees?

A.

The ICC T20 World Cup Australia 2020 tickets have an advertised price, however there is an
additional $3.95 per transaction charge. The transaction charge is only applied per
transaction, so whether you purchase 1 or 10 tickets in a single transaction you will only ever
pay one fee. You may also choose to have tickets delivered in a way that will incur a charge,
such as posting them via recorded delivery or to an international address.
The transaction charge covers various expenses associated with taking, processing and
fulfilling your order, as well as the costs associated with supporting the technology that
facilitates the purchase of tickets for every match.

Q.

If I buy a ticket for a group match on a day with a double header (two matches), do I get
access to both matches that day?

A.

Yes. You will receive one ticket that grants you access to the venue to watch both matches.
You can enter the venue at any time from gates opening, re-entry into the venue on the
same day is subject to the venue terms of entry.

Q.

Can I choose my seats for the Women’s Tournament?

A.

Tickets will be sold on a reserved seat basis except for General Admission areas such as grass
embankments where patrons choose where to sit within a designated area. At the time of
purchase, fans will be offered the best available seats for their preferred category (or, if sold,
the first available in the next lower category). The seat location details will be displayed, and
you will then be able to see the offered section on a venue map prior to purchasing.

Q.

What is a ‘reserved’ seat and what do the different ticket categories mean?

A.

Category A, B and C tickets are all sold as reserved seats, which means each ticket is assigned
a specific seat and only the ticket holder may occupy that seat. Where a venue has a General
Admission area, categories will be amended accordingly, and this will be shown on the ticket
prices for each venue here
The different seating categories represent the variation between seats for a particular
match, for example differences such as quality of view, the standard of facilities and
position, including closeness to the field of play. ‘Category A’ tickets are deemed the best
available seating for that particular match and venue. Each venue and match are unique and
as such not all price categories will be the same for each match or available for each match.
Please ensure you carefully review seating maps before making your purchase.

Q.

Why are there different price categories for different matches in the Women’s
Tournament?

A.

Some venues for the ICC T20 World Cup Australia 2020 have different configurations and
match classification, meaning the seating categories vary. The number of categories
depends on the profile of the match. Overall, we have tried to make ticketing simple and
affordable.

Q.

What does General Admission mean?

A.

General Admission is a ticket type used to describe a section of the venue or grass
embankment where patrons are admitted to a designated area rather than allocated a
specific seat. General Admission tickets are available at the following ICC Women’s T20
World Cup 2020 venues: Junction Oval, Manuka Oval and the WACA ground.
If you are buying a General Admission ticket these seating areas are operated on a firstcome, first-served basis. When you arrive at the venue you will be directed to the available
seats/sections by the event staff.

Q.

What are Supporter Zones? Why does Australia not have a Supporter Zone in their
matches?

A.

Every participating team, except Australia, will have a designated Supporter Zones during
most of the Group stage matches (subject to availability). There will be no dedicated
Supporter Zones at Junction Oval due to the venue being General Admission. Fans can create
their own Supporter Zones and sit with likeminded fans on the day.
There will be no Supporter Zones available for the Semi Finals or Final as the teams are not
known well enough in advance to set up the zones.

Australia does not have a designated Supporter Zone as the entire venue is open to
Australian fans to come and make the biggest Supporter Zone of all!
Q.

What is an alcohol-free zone?

A.

Most matches will have designated alcohol-free or dry zone seating area/s, marked clearly
on venue maps, where alcohol cannot be consumed. Persons of legal drinking age, sitting in
these areas will, however, have the option to consume alcohol in other designated areas of
the ground.

Q.

Why are some seats not available when tickets have just gone on sale?

A.

As with all major events, a percentage of seats for each match will be set aside for
operational requirements and contractual obligations.
•
•
•
•
•

These include:
Allocations for operational reasons: camera positions, sponsor activation areas, sight
screens
Allocations for the teams, match officials, and member boards of participating countries
Allocations for ICC commercial partners
Allocations for ICC tourism and travel packages
Allocations for the ICC T20 World Cup Australia 2020 hospitality program

The number of seats allocated for each of these purposes is limited to ensure there are seats
available for public sale. Where allocations are not taken up, those seats will be returned to
public sale as soon as possible.
Q.

Will my seats be under cover?

A.

The organisers of ICC T20 World Cup Australia 2020 remind all fans that no venue offers
guaranteed protection from the elements. It is strongly advised that all fans wear sunscreen
and protective clothing, even when sitting in the shade. Umbrellas cannot be used during
play.
Please refer to the following venues to see where covered seating is available:
MCG - https://www.mcg.org.au/_/media/files/mcg/general/undercover-seating.pdf?la=en
SCG - https://www.scgt.nsw.gov.au/sydney-cricket-ground/visit-us/visitor-information/

